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Report: March 2010
Subject: First Aid Activity Report.

The First Aid missions has increased during the
last month; since the total number of missions
were 39. During this month the regular / elective
missions were increased in which most of them
were post treated cases that require special
techniques during transfer and ambulation.
Some indicators revealed the increasing
awareness in the community about the
importance of the first aid on the onset of the
accidents also cooperation as facilitating
ambulance movement in crowded streets and
traffic jam in case of emergency.

For an example: a geriatric patient felt in a
bathroom and started to cry from pain. She
suffered from immobilization of her leg. Her
relatives call us on the hotline and the team
responded immediately, and when they arrived
they found the causality lying motionless in the
bathroom. A physical check were performed
which designated to femur fracture was
expected; hence a slap was applied on all the leg
for immobilizing. Afterwards she was carried by
scoop due to the narrow path from her house to
the ambulance through the main street.

One of the special missions, was transferring a
patient suffering from acute myocardial
infarction to a specialized hospital under ECG
monitoring attached on the AED, and other
needed procedures with first aiders and medical
Staff supervision and all was ready for
intervention in case of deterioration.
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The elective missions were 17 patients but they
need special techniques with smart skills due to
their medical condition and the narrow long
ways through crowded camp’s sectors and stairs.
The urgent missions were 9 causalities which
have been responded immediately. Most cases
occurred after midnight or early morning.

patients. One of them was handicapped slipped
with the walker in the bathroom presenting mild
cut wound, and 2 patients post surgical
treatment and old age who wanted to be
transferred to alternative house.

Short term training on ambulance driving was
done for 3 volunteers to discover their skills.

Reportage about first aid services in Ein El
Helweh was broadcasted on local TV station.

Communication with all active stakeholders in
the community, participation on meetings,
workshop and activities etc ...

First aid station was done in Beit Lahem,
UNRWA's School in Borj Shemaleh camp during
fun health festivals for children.

Ambulance report

36 missions were accomplished by the
ambulance and total distance covered is 339
K/m. Three drivers were involved with these
missions during this month.

More scratches occurred due to narrow crowded
streets and inter sectors roads. Also the right
mirror frame was broken and keep it movable
which confuses the driver.
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Difficulties

1. The big and high body of the ambulance was
obstructed by the crowded and narrow roads of
the camp.

2. Wearing winter uniform in hot weather due to
availability of 10 uniforms for all the team.

3. Some volunteers were not available to
respond for missions due to their priorities of
work or studies.

4. 15 days Sick leave for one ambulance driver

5. Lack of wireless communication devices

Passing difficulties

1. Driving ambulance in the main streets only
2. Washing the uniforms daily
3. Some volunteer worked double shifts

4. One driver worked triple shifts for one week
and other driver was prepared urgently to take
one or more shift replacing the first driver.

5. Using Cell phones, but they are not effective.
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Achievements
- 39 missions were accomplished.

- Raising the awareness in the local community
throughout TV reportage on local TV station.

- Short ambulance driving sessions.

- Coordination and communication with NGOs
and participated in different activities.
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